
   
 
 
Health Promotion Services 

 
Client Evaluation Form 

 
We thank you for providing an opportunity for the Health and Home Care Society of BC to serve you.  To 
ensure we continue to provide the best possible service to our clients, we kindly ask that you take a few 
moments after your clinic to complete our client evaluation form (one form should be completed for each 
clinic).   

Please fax the completed form to (604) 733-1189 
 
Company/Organization Name           
 
Immunization Clinic: 
 
 
Number of vaccines provided     
 
 
Health Education Clinic: 
 
 
Date and Location of Clinic            
 
Name of Registered Nurse(s) providing the clinic:        
 
PLEASE ANSWER THE FOLLOWING EVALUATION QUESTIONS: 
 

1. Overall, the service provided was: 
 Excellent      Very Good  Good  Satisfactory  Unsatisfactory 

 
2.  The written information sent to us prior to the clinic was: 

 Excellent      Very Good  Good  Satisfactory  Unsatisfactory  

3. The procedure for scheduling a clinic was: 
 Excellent      Very Good  Good  Satisfactory  Unsatisfactory  

4. The times provided for the clinic were: 
 Excellent      Very Good  Good  Satisfactory  Unsatisfactory  

5. The nurse (s) providing the service was: 
 Excellent      Very Good  Good  Satisfactory  Unsatisfactory 

     
6.   Have you used our clinic services before?    Yes    No     If no, how did you hear 

of our services?            

 Influenza Tetanus / Diphtheria 
 Hepatitis AB Hepatitis A        Hepatitis B 

 
 Wellness Screening  
 Education Clinic
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7.   Will you use our clinic services again?        Yes    No         If no, we would like to hear your 

reasons / comments:           

            

            

            

 
8.   Would you like to receive information on our other services?         Yes    No          

If no, please provide your full name, company/organization name (if other than above) and address: 

             

            

           

 
9.   We welcome any additional comments / feedback you would like to provide: 

             

            

            

            

            

            

            

 
Since 1898, the Health and Home Care Society of BC has been providing 

British Columbians with vital, charitable community health and social programs 
through revenues generated from our immunization clinics 

and other health promotion services programs 
 We thank you once again for your business and your support! 

 
Health and Home Care Society of BC 

204 - 3077 Granville St, Vancouver, BC  V6H 3J9 
Tel: (604) 733-9177  ext. 111 

Fax: (604) 733-1189 
www.carebc.ca  


